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CHAPTER – 9 – EMAIL – A COMMUNICATION TOOL 

1. ________________ is a worldwide network of computers that is used for exchanging information. 
a) ARPANET 
b) Internet 
c) NSF Net 
d) None of these 

2. It is a collection of interconnected webpages that contains text, pictures, audios and movies – 
a) Website 
b) Webpage 
c) Internet 
d) World Wide Web 

3. Which one of the following is not an advantage of Email? 
a) Editable 
b) Low Cost 
c) Speed 
d) Convenience 

4. An Email address consists of –  
a) name and address 
b) name and mobile number 
c) username and domain name 
d) None of these 

5. Which one of the following is a valid Email password? 
a) abc-123 
b) 123-abc 
c) abcd-1234 
d) 123456 

6. To use an Email account you must ________________________ 
a) login/sign in 
b) create 
c) open 
d) None of these 

7. The ____________ displays a list of received emails. 
a) Outbox 
b) To 
c) Subject 
d) Inbox 

8. You can send pictures, documents or any other files with your email by using –  
a) Subject 
b) Attachments 
c) Cc 
d) Bcc 

9. Sending a copy of a received mail to other people is called – 
a) Replying 
b) Sending 
c) Forwarding 
d) Acknowledging 

10. An unwanted email sent to numerous people  - 
a) Spam 
b) Phishing 
c) Sent items 
d) none of the above 


